Users  Mix  Open-source, 
Windows  for  Server  Apps 

Pragmatic  approach  trumps  Linux 


Banks  Face  Web 
Security  Deadline 

Many  unprepared  for  guidelines  on  authenticating  online  users 


1 


"Intel's  newest  Xeon  has  taken  back  the 
performance/watt  crown.  In  one  word: 


INTEL  XEON  ROCKS!" 


INTRODUCING  THE  DUAL-CORE  INTEL  XEON  PROCESSOR  FOR  SERVERS. 


intel.com/xeon 


20  NEW  X86 

PERFORMANCE 

RECORDS. 

(IF  THE  NEW  DUAL-CORE  INTEL  XEON  PROCESSOR  WERE  AN  ATHLETE, 
WE'D  BE  LOOKING  AT  SOME  SERIOUS  ENDORSEMENT  DEALS.) 


I.com/xeon 


Bringing  your  best  minds  together  will  be  what  sets  you  apart. 
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Fires  Prompt  Users  to  Hasten 
Hunt  for  Backup  Alternatives 

Blazes  hit  Iron  Mountain  facilities  in  i  >-*-  «*  ««  ® 

London,  Ottawa;  investigations  ensue 


Oracle  Fusion  Middleware 


Qualco/ww 

Reduced  Application 
Development  Time  by  50% 
With  Oracle  Fusion  Middleware 


Oracle  Fusion  Middleware 

Hot-Pluggable.  Comprehensive. 


J2EE — Enterprise  Portal  —  Identity  Management — Integration — Data  Hub  —  Business  Intelligence 


ORACLE 


oracle.com/middleware 
or  call  1.800.0RACLE.1 


i  m _  HEWS  IN  DEPTH  _ 

Microsoft  Faces  More  Questions 
On  Asset  Management  Program 

head  with  a  hammer"  by  doing 
formal  audits.  Rivera  said  his 
title  changed  from  director  of 

to  head  of  the  SAM  program 

U.S.  a  year  ago.  reflecting  the 
company's  changed  approach. 

Taking  Tablet  PC  reliability  to  the 
ends  of  the  earth.  And  beyond. 

The  LifeBook  T4200  Tablet  PC  takes  reliability  and  convertibility 
farther  than  ever  before. 


The  Fujitsu  LifeBook  T4200  Tablet  PC  with  Intel*  Centrino®  Duo  Mobile  Technology  proves  just  how  far  Fujitsu  will  go  to  deliver 
the  most  reliable  products.  It’s  manufactured  in-house  so  we  can  maintain  the  highest  quality  standards.  The  Fujitsu  LifeBook 
T4200  Tablet  PC  also  features  the  industry’s  first  bi-directional  LCD  hinge  and  a  brilliant,  12.1"  XGA  display  with  wide  viewing 
angles,  so  it's  impressive  any  way  you  look  at  it.  And  whether  you  use  its  keyboard  or  powerful  inking  capabilities  and 
pen-driven  navigation,  you  get  the  best  of  both  worlds.  Go  to  www.us.fujitsu.com/reliability  for  mote  information. 


lilt  in  BroadbandConnect.  Only  from  Cingular. 


Lenovo  Thinkpads  are |]^jJSi!|-enabled. 


Get  a  new  Lenovo™  ThinkPad*  T60  armed  with  Cingular's  bui 
wireless  network  and  you'll  have  access  to  real-1 
need  in  13,000  cities  and  towns  across  America  i 
around  the  world.  Stay  connected  with  now. 

>  Nothing  to  install.  Just  activate  and  go. 


»  Runs  on  Cingular's  BroadbandConnect 
and  EDGE,  the  largest  national  High-speed 
wireless  data  network. 


Open  Windows 
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INTEROP 


Security  •  Storage  •  Application  Networks 


An  International 
IT  News  Digest 
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Stigma  by  Stereotype 

YOU'D  THINK  THAT  accepting  the  reputation  to  be -weiWeserved;?^  npi  r>,  lc;npcc 

American  Society  of  Business  Publica-  1  ne  oUSUieSS 

tion  Editors’  2006  Magazine  of  the  Year  new  recruits  are  still  scarce.  'information  technology 

award  would  have  been  the  singular  I  *  biL 

highlight  of  my  attendance  at  ASBPE’s  tact  that  it  came  from  a  professor  at 

recent  annual  conference  in  Chicago.  It  wasn’t.  S^efyiSt  SS’^’^SSe  5 

As  gratifying  as  that  they’re  half-buoyant.  concerned  than  I  already  was  about 

honor  is.  and  as  proud  Intention  all  of  this  the  insularity  of  the  IT  programs  at 


’  I  hNOy  WAT  "plJ  Mew.  1  0*IT  «EUX  ON  books  they  would  mow  up  to  PCs 

WATttJ  UWL  l  (SET  SOME  'ftffflt  R^C#6nRER.’r  and  spreadsheets. Slide  projectors 

_ _ _  i  '  I  were  replaced  with  digital  projectors 


itii  »!!>»: 


Got  a  Bl  implementation 
so  good  it’s  worthy  of 
an  award? 

Nominate  it  for  Computerworld’s 
“Best  Practices  in  Business  Intelligence” 

Awards  Program! 

Computerworid  is  seeking  IT  user-organization  case  study  submissions  for 
consideration  and  recognition. 

This  program  will  evaluate,  select  and  recognize  Business  Intelligence  ‘Best  Practices- 
based  on  case  studies  highlighting  successful  or  noteworthy  solution  implementation 
projects  and  deployments  in  the  following  categories: 

•  Creating  a  Strategic  Vision  and  Using  Bl  for  ROI  through 
IT  Leadership 

•  Planning,  Designing  and  Building  the  Bl  Infrastructure 

•  Information  Retrieval  and  Reporting  by  Leveraging  Off-the-Shelf  Enterprise  Software 

•  Data  Visualization,  Prediction  and  Presentation  by  Leveraging  Customized  Solutions 

•  Use  of  Competency  Centers  to  Champion  Bl  Technologies  to  Enterprise-Wide  ROI 

Nominations  are  welcomed  from  IT  Users/lmplementers,  Systems  Integrators/Consultants,  IT  Vendors  on  behalf  of  Customers, 
or,  their  own  In-House  Deployment  and  PR  Firms  of  behalf  of  Clients.  Multiple  submissions  of  case-studies  describing  different 
deployments  per  company/organization  will  be  considered. 

Winners  will  be  featured  in  a  special  Computerworid  supplement  profiling  the  company  and  submitted  case  study. 


#  Hyperion 

J  The  future  In  sight 


Submit  Your  Nomination  Online! 

You'll  find  the  nomination  form  and  learn  more  about  Business  Intelligence  Perspectives  at:  www.biperspectives.com/awards 
The  deadline  is  August  1 7th  at  900pm  Eastern  time. 


nd  winners  to  be  awarded  and  recognized  at 

For  infomaaitfaaiflM 

.tnn^vi^a 

bSsintellkence  perspectives 

September  25-27.  tool- Owen  Wey  Ranch  Retort- la.  Vigii.Neaii 

Business  (nteiligrfljA 

1  -508-820-fi 


You  all  met  recently  with  corporate  CIOs. 
Why  are  you  seeking  them  out? 


What’s  on  the  minds  of  CIOs  you've  met? 


07.31.06 


QUICKSTUOY  I  SECURITY  MANAGER'S  JOURNAL  I  UH  OPINION 


d  „ '  If!  *  Si  *  - — ,  /JCi  ^  IP  3 


had  within  the  past  12  months? 


Does  your  organization 
have  computer  security 
logging  activated? 


Does  your  organization 
have  Web  site  logging 
activated? 


Yes: 

37.7% 


Does  not  apply. 

1.7%  — 


WE  COULD  GO  ON  AND  ON 
ABOUT  HOW  IT  GOES  ON  AND  ON 


Which  types 
of  computer 
security  inci- 

organization 
detected  within 
the  past  12 


If  your  orga¬ 
nization  has 
experienced  a 
computer  se¬ 
curity  incident 
within  the  past 
12  months, 
which  actions 
did  you  take? 


Juit  J1.  !0K  COKHITIIWSIIB  25 


Perpendicular 

Recording 


Perpendicular  recordiiig  involves 
recording  data  in  vertical,  three- 
dimensional  columns  rather  than 
in  two  dimensions  on  a  plane.  This 
greatly  increases  the  amount  of 
data  that  can  be  stored  in  a  small 
space  but  will  require  the  develop¬ 
ment  of  new  disk  media,  new  heads 
and  new  electronics. 


It  takes  about  100  grains 
reliable  for  recording  digital 


room  for  about  30.000  songs, 
to  store  about  230  gigabits  per 


—  QUICKC 
ST  STUDY  • 


in  portable  containers,  as.  well  At  small-enough  sizes  of 
as  laptops  that  allowed  people  magnetic  regions  and  mag- 

if  disk  drive  technology  was  be  enough  to  make  a  grain  Hip 

reaching  a  hard  ceiling  at  about  its  polarity.  This  is  called  the 
100  gigabits  per  square  inch.  supcrparamagnctic  effect,  and 


ty  pe  of  advance  that  STIiim  *  around  the  hard  disk.  I 

turers  had  begun  to  fear  was  heads  fly  a  few  nanometers 

in  1956  with  IBM's  RAM  AC  the  magnetizations  in  one 

ties  almost  doubled  annually  digital  zero. 

RAM  AC.  sbwing  their  in-  *  netized  area  has  to  be  great 

years  but  then  picking  up  the  sense  it  and  the  signal  proc- 

pace  again  in  the  '90s.  From  essing  software  in  the  disk 
RAMACs  1.800  bits  per  square  package  could  determine  the  i 

while  the  platters  shrank  from  some  threshold,  the  head 

The  increased  capacity  and  and/or  the  signal  processing 


What’s  the  Difference? 


UTtUlljlTtjlUtflTtTttTUfTTtn H< 


vertical  bit  area,  around  the  soil  underlayer  and 


perpendicular  read  write  head  quired  to  flip  .i  grain  has  to  bo 
to  magnetize  regions  vertically  higher,  and  the  suporp.iramag- 


used  to  mill  the*  magnetic  tilm 

record  digital  ones  and  zcriics. 
densities  on  patterned  hard^ 
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No  Data  Left  Behind: 
Dealing  With  Disposal 


Government  mandates  mean  you  can't 
just  donate  old  computer  hardware  to  a 
worthy  nonprofit.  By  C.  J.  Kelly 

'  cover  the  cost  of  boating  up 

As  I  was  walking  down  the  the  equipment.  Armed  with 

a  pile  of  trash.  Mv  first  thought  disposal.  Problem  solved. 


could  find  a  low-cost  solution 


ed  from  handhelds,  then  you 

pulverize  the  unit.  That's  kind 


INTRODUCING 

FORWARD-LOOKING  BACKUP. 


As  your  business  changes  over  time,  you  II  face  unforeseen  challenges.  Meet  them 
head-on  with  the  IBM  TS3100  Tape  Library  Express.  Highly  compatible,  it's  designed 


IBM  System  Storage"  TS3100  Tape  Library  Express 

High  density  and  high  performance  in  a  rack  environment 


IBM  TotalStorage  DS4300  Express 

FINALLY,  A  CATALOG  THAT’S 
UP-TO-DATE. 

i  4.2TB  with  1  controller;  16.8TB  with  2? 

|  Support  for  RAID  0/1/3/5/10 

512MB  cache 

1  Scales  to  336TB  ol  Fibre  Channel  disk5 

the  latest  IBM  Express  products,  including 

,  Limited  warranty:  3  years  on-site3 

,  From  $7,790* 

IBM  Financing  Advantage 

Only  Utl/monltT 

ibm.com/ 

systems/  innovate50 

1  866-872-3902 
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IBM  Announces 

Net  Security  App 

KM  has  umrtUed  BM  Trvofc 

DOUGLAS  SCHWEITZER 

Learn  the  Science  of 
Compliance  to  Survive 

Strata  Via  Releases 
Database  A<Mn  Tool 

Vsnion  3  afDita  Patota,  its 

X 

f ^  OVERNMENT  REGULATIONS  have  in- 
m  '  creased  dramatically  in  response  to  an  ar- 

■  ray  of  unsettling  events  —  terrorist  activi- 

^  V  ties,  big-business  financial  misdealings 

m  and  scandals,  and  dangerous  lapses  in 
the  safe-guarding  of  consumer  data.  While  industry  reg¬ 
ulations  and  government  legislation  are  not  welcomed 
across  the  board,  compliance  is  nevertheless  mandatory, 
and  the  potential  cost  of  noncompliance  rises  daily. 

This  is  where  enterprise  but  also  that  con- 

in  generaL  A  recent  Ernst  &  Young 
report  suggests  that  companies  are 
foiling  to  look  into  vulnerability  issues 

Internet  telephony  —  a  dangerous  de¬ 
velopment  with  potentially  disastrous 
consequences. 

which  can  be  found  at  httpJ/csrcjiistgov/ 

pdf.  The  Federal  Trade  Commission 
offers  advice  for  complying  with  the  fi- 

Measuring 
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Office  Space  Reconside 

Corporate  executives  are  bej 
to  embrace  a  new  model  of  1; 

systems  can  help.  PAGE  32 

ADVICE 

Managers’  Forum 

ie  suggests  a  way  to 
■rs  from  poaching 
r  people.  PAGE  34 

TheTrue  Cost  of  Off-the-Shelf 

shops,  says  Paul  M.  Ingevaldson.  If  you  can’t  fol¬ 
low  through  on  a  strategic  initiative  because  your 

more  for  it  than  you  think.  PAGE  36  P 

Metrics  to  Ponder 


Want  to  move  beyond 
traditional  IT  measures 
that  don’t  mean  much  to 
your  business  partners? 
Here  are  some  sample 
metrics  from  Gartner 
analyst  Howard  Rubin. 


to  Ponder 


Hear  the  Hottest  Topics  on 
"The  Business  of  Security" 


Register  now  before  it's  too  late. 

Seats  are  limited,  so  don't  wait.  Register  before  August  25th 
and  you'll  save  $200  off  the  regular  rate  of  $1295. 

Visit:  thesecuritystandard.net/CWA3  or  call  1-800-643-4668. 
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IT  has  changed  work;  now  it’s  JESSZ* 
up  to  IT  to  set  workers  free. 

By  Mary  K.  Pratt  ^“asasyml 

Ready  or  No 

^  ---  f-y  1  |  the  workplace  should  kx>k  and  perform,  panics  haven’t 

New  Style;  e£sjz 

New  Digs  jgpjgT.  |g 

M  \  radicallv  redesign  his  recent  years,  al 

M  cmipanys call  cenlcre.  The  New  Paradigm  ere  to  more  eas 
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various  unassigned  work  areas,  such 


ITs  Role 
Evolves 


f  ■  ’attacks  forced  800 

I  &  Co.  out  of  their  of- 
■  fices  adjacent  to  the 
World  Trade  Center. 

had  a  job  to  do,  and  we  had  to  find 


People  like  Chris  Kniola  are  trying 

facility  technology  at  a  large  financial 
services  company  near  Chicago. 


IT  project  planner  lor  the  facilities 
of  the  IT  work  still  falls  to  his  group. 


versity  of  New  York  (CUNY),  is  see¬ 
ing  similar  benefits  from  her  I WMS, 
Archibus/SM.  Lott  uses  the  applica- 

its  26.2  million  square  feet  of  space 
for  scheduling  classes  —  her  applica- 
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syncsort 

Taking  you  to  the  next 
level  in  storage  networking 

Storage  Networking  World  (SNW)Europe  is  the  largest  fully 
independent  conference  where  IT  managers  and  professionals 
can  attend  SNIA-endorsed  education  tracks,  get  hands-on  access 

to  the  wide  range  of  SNIA-sanctioned  solutions  demonstrations, 
and  get  the  time  to  mix  with  industry  peers  and  technology 
experts  who  are  faced  with  similar  IT  storage  issues  every  day. 

Now  in  its  sixth  year  SNW  Europe  2006  will  feature  over  50 
exhibiting  partners  and  include  almost  100  conference  sessions 
for  delegates  to  choose  from. 

Register  today  to  reserve  your  place  at  Europe's  largest 
vendor-independent  storage  conference. 


www.snweurope.com 


The  True  Cost 
Of  Off-the-Shelf 


IN  THE  EARLY  DAYS  of  IT,  we  would  never  sug¬ 
gest  to  users  that  they  should  adjust  their  opera¬ 
tions  to  the  requirements  of  the  software  that  we 
were  developing.  It  was  always  the  other  way 
around.  We  wrote  software  so  that  it  worked  ex¬ 
actly  as  the  users  requested.  After  all,  the  users  were  the 
clients,  and  IT  was  trying  to  automate  their  depart¬ 
ments,  not  make  life  easier  for  itself. 

Somewhere  along  the  way,  this  whole  theory  changed. 


Visa  Gives  Some  Merchants 
Added  Compliance  Measures 

Says  about  1,000  businesses  must  meet ,  . ..,iir .  the  company  aid.  while 

Stiflfer  guidelines  On  Security  readineSS  will  move  from  Level  2  to  Lev  Level 3 will  be for e-coramerce 
- - -  el  3  status;  both  have  similar  |  merchants  that  process  20,000 


Visa  Gives  Some  Merchants 
Added  Compliance  Measures 


Sin  s  about  1.000  businesses  must  meet 
stiffer  guidelines  on  security  readiness 

V  changed  the  way  it  in  Herndon.  Va.  “This  makes 

chants  under  the  what  they’re  supposed  to  do." 
Payment  Card  Industry  data  Also  as  part  of  Visa’s  reclas- 

ers  and  other  businesses  to  online  and  process  fewer  than 
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FRANK  HAYES  ■  FRANKLY  SPEAKING 

Data  Takes  a  Holiday 

IT’S  TIME  TO  THINK  ABOUT  VACATION.  No,  not  your  vaca¬ 
tion  —  the  vacations  of  your  users.  According  to  a  recent  study 
by  Opinion  Research  Corp.,  43%  of  U.S.  employees  now  spend 
part  of  their  vacations  doing  office-related  work.  That’s  up  from 
23%  a  decade  ago.  Back  then,  the  piece  of  technology  users 
found  most  useful  for  working  when  they  should  have  been  playing 
was  the  cell  phone,  followed  by  the  beeper  and  the  fax  machine. 

Today,  it’s  the  laptop.  And  that  should  send  a  chill  up  your  spine  no 
matter  how  hot  it’s  getting  this  summer. 

After  all.  ceil  phones  — which  are  still  the  i  e-mail,  corporate  applications  or  business  data. 

ers  — area  security  problem  mainly  because  hotel  PCs,  thumb  drives  and  oddball  mobile 

it’s  easy  for  eavesdroppers  to  overhear  sensitive  devices.  It  also  lets  you  make  sure  every  laptop 
business  information  when  it’s  delivered  in  that  with  your  VPN  client  software  also  has  a  fire- 


IBM  COM  TAKEBACKCONTROL'PROACTIVE 


Tivoli 


.INFRASTRUCTURE  LOG 


ollaborati 


Download  the  Lotus  Sametime  7.5  demo  at. 

IBM.COM/TAKEBACKCONTROL/SAMETIME 


